
Zeva Bellel

Community 

Manager

Yelp s’invite en 
France ou quand le 
commerce de 
proximité flirte 
avec le 
communautaire !!
…Et le mobile dans 
tout cela ?
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Zeva Bellel

Community Manager Yelp Paris

zeva@yelp.com
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Why Yelp exists:

to connect people with 

great local businesses



11 million local reviews and counting

Business categories
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More than 11 million reviews



Users follow the content

Source: Google Analytics 

32 million monthly unique visitors
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85% of Yelp reviews are positive

Negative reviews play an important role too

• A variety of experiences is consistent with real life

• You can’t please 100% of your customers 100% of the time

Distribution of All Reviews



Yelp Mobile Apps

Mobile daily uniques

1.8M unique visitors from mobile devices

last 30 days



Mobile Stats for iPhone

• 27% of all searches come from the iPhone app

• Every 5 seconds a call is made from the iPhone 
app

• ~1MM people clicked “Get Directions” from the 
iPhone app in May



weekdays weekends

Photo: Seattle MarinersPhoto: Aftergradavenues.com

Yelp.com = heavy volume 

during the week 

Mobile =  usage surges on 

the weekend

Weekday versus weekend usage



Design for Mobile: Highlight the Essentials



Sales and Special Offers Nearby

List Map



Design for Mobile: Adapt Contribution

Check-Ins

Quick Tips

Photos

Review Drafts



Check-Ins, Meet Yelp.com



Use the Platform: Yelp Monocle



Video

Video
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