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Why Yelp exists: WE&
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to connect people with
great local businesses

% 129 ’ Business
> Owner
' ! | o 69 Pamela B. %9
Ahnui Y. _ .
"My success depends on my dedication
“[Yelp] helped me find my halrstyllst and the ongoing personal attention |
esthetician, veterinarian, therapist... give to my clients.”

>
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11 million local reviews and counting m’&
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More than 11 million reviews Business categories
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Users follow the content le&
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32 million monthly unique visitors

Source: Google Analytics




85% of Yelp reviews are positive m&
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Distribution of All Reviews

2 Stars

870,

Negative reviews play an important role too
« A variety of experiencesis consistent with real life

 You can't please 100% of your customers 100% of the time e s
age




Yelp Mobile Apps
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*izBlackBerry

yeleB Restaurants ne...

List Results

Map Results
1. Kokkari Estiatorio

200 Jackson St, Financial Di...
£ [

lediterranean

2.R &G Lounge
631 Kearny Street, Nob Hill
BICIGE | 716 Reviews
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- Restaurants '

Filters: $$, Open

I Samovar Tea Lounge
Q008 4 v
730 Howard St, SOMA
g

Sandwiches $$ 044 miles
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Search

1| Restaurants
Y Bars
Coffee & Tea

~ Drugstores
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Hot On Yelp

8 Sales & Special Offers

More Categories...
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1.8M unique visitors from mobile devices
last 30 days




Mobile Stats for iPhone ?5@]3&
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« 27% of all searches come from the iPhone app

* Every 5 seconds a call is made from the iPhone
app

 ~1MM people clicked “Get Directions” from the
iPhone app in May




Weekday versus weekend usage ?7@]3&
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weekdays weekends

Photo: Aftergradavenues.com Photo: Seattle Mariners

Yelp.com = heavy volume Mobile = usage surges on
during the week the weekend




Design for Mobile: Highlight the Essentials
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Now in the UK Logged in as Eric 5. My Account  Log Out

W Search for (e.g. taco, cheap dinner, Max's) MNear (Address, Neighborhood, City, State or Zip)
chicago, il
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‘Welcome About Me ‘Write a Review Invite Friends Messaging Talk Evenis Member Search

_all ATET 3G 6:06 PM =Y

m Add

The Duke Of Perth @ = The Duke Of Perth
. . . B e o
n ﬂ ﬂ n based on 255 reviews 5| Rating Details » f—) 'z'o—- W Barry Ave =9 “ n n m .
= A 238 Reviews
Category: Pubs n.st £ i >
B
Neighborhood: Lakeview o 1lunm W ellington fve = g
2813 N Clark St e @ - Pubs
(between Oakdale Ave & Surf St) . RTe * N H . >
Chicago, IL 60657 Add Photos = z Price: $$
(T73) 4771741 - E %ﬂ W Surf 8t
= T . .
dukeofperth.com 2012 e = =W Hours Today 12:00 PM-2:00 AM  Open |
@ | a
Nearest Transit: Price Range: $% Best Nights: Mon, Wed, Fri fram St = @ S ﬁi‘ U Transit Wel"ngton (Purple
Welington (Purple Express, Brown) Parking: Strest Happy Hour: No | —_—— Ed VW Diversey Phvy . o
Hours: Good for Groups: Yes Aleohol: Ful Bar it & L EXpreSS,BfOWn) |
Mon 5 p.m. - 2 a.m. Wheelchair Accessible: Yes Smoking: No R & % - -
Tue-Fri, Sun 12 pm. - 2 a.m. : . %lﬁ‘ W Sehub &
Sat12pm.-3am. Outdoor Seating: Yes Coat Check: No T i el iata ©2018 Google |
Accepts Credit Cards: Yes e emariEnmetans ¢

Read 50 Reviews & 3 Tips

Hands down the best fish and »
chips in the city.

Browse Nearby:

ot e ) )
% Edit Business Info 1k First to Review l:‘ 8W. | Restaurants | Nightliie | Shopping | Movies | Al

= Send fo Friend M Bookmark 4 Send to Phone U Update My Review Sipin | Related Special Offers More »

Kelly's Pub

255 reviews for The Duke Of Perth Food Specials

Search Reviews

Map 2913 N Clark St

Review Highlights What's this? Rocking Horse

Daily Craft Beer & Whiskey. .. (b/t Oakdale Ave & Surf St)
Rating Distribution | Trend -
lz‘ "Hands down the best fish and chips in the city.” (in 120 reviews) . Lake‘"ew
] People Who Viewed This Also Viewed...
"Young's Double Chocolate Stout and a leek and potato pie - delicious.” (in 7 k

Chicago, IL 60657
oung’ Jake's Pub -
reviews) 00000 83 reviews

MNeighborhood: Lakeview

D "Excellent food and a kick a** selection of scotch.” (in 64 reviews) E

Johnny O'Hagan's Irish... P Search
D000G 58 reviews

Sortby: Yelp Sort ~ | Date | Rating | Useful | Funny | Cool | Total Votes | Friends' | Elites’ Nelghborhood: Lakeview

All Reviews

z Eite10 Matthew S B Compliment
Ml oo nri Palahei | ikeorion ot ] o LS

Galway Bay
00000 80 reviews
Meighborhood: Lakeview




Sales and Special Offers Nearby
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List Map

_all ATET = 5:00 PM =% _all ATET = 5:00 PM = _all ATET = 5:03 PM (==}

Nearby Monocle Filter (), sales & Special Offers Map

| Restaurants Belltown

6. Dimitriou's Jazz Alley

Y Bars 2033 6th Ave, Belitown 58S
» E36505E5 92 Reviews Jazz & Blues?
w Coffee & Tea & Spsolats]
1/2 price admission for students & military 7:30p...
I Banks
1A Rizza Mart 1. Pappardelle's Pasta
B Gas & Service Stations 910 Stewart St, Belitown $ i g
i . S : " EXEEEW 22 roviews
EARARAR 9 Reviews Pizza? R §
[:C, Drugstores @ New Full Bar and Remodeled Lounge! s E

Happy Hour 3:00 - 7:00 AND 11:00 -2:00...

|<u Sales & Special Offers

8. Brasserie Margaux

M Cat w > 401 Lenora St, Belltown $$S e e SHN P

ore La egones (e ok & 17 Reviews French %’ Inti
- Poneer . g T

M Hot On Yelp Nearby @ Nightly Dinner Specials )|

Every night of the week we have a 3 course din...

A Arnmnnantines arrar hao Assiires A

Nearby




Design for Mobile: Adapt Contribution m&
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Review Drafts

Quick Tips

&' Check-Ins




Check-Ins, Meet Yelp.com m‘&
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9 reviews for Action Fitness Search Reviews

Sort by: Yelp Sort = | Date | Rating | Useful | Funny | Cool | Total Votes | Friends® | Elites’

From Reviewers You're Following

\?__ Elite 10 Bryan B. B Complimant
t'.' § ars  The fear of being crap is a great motivator %+ Send Message
{3 278 San Francisco, CA E} Stop Following

Y 12/21/2009 iR: 5 Check-ins Here

This place is about as good as it gets when it comes to local gyms. The place is family run and the equipment is in
perfect condition. When | think about it, | spent the past two years getting ripped off at the Sports Club LA, Action Fitness
is closer to my apartment, costs $60 a month and doesn't require any sign up fees or commitments.

Action Fitness is a no nonsense friendly gym that offers you everything you need fo kick those gluts into shape. It is the
least pretentious gym | have ever gone to and | enjoy chatting about football (soccer) with the owner. The weight
selection is complete and the there are plenty of cardio machines as well. There are open lockers to place your
belongings while you work out and they also supply a workout towel.

2009 is almost over and Il have to put the decision to join Action Fitness as one of the best decisions 've made this
year. Top marks!!!

Was this review ...7 Useful @ [[2} Funmy @ [(1}  Cool & (1)

M Bookmark [ Send to a Friend & Link to This Review 1




Use the Platform: Yelp Monocle ?5@]3%
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Refresh

The City Beer Store & Tast...
W 2
I.// al L ‘:: ‘ < m

Top of the Mark
s PSS L NS

EEREEN 2 svon
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Restaurants Bars Friends Everything
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