Insight, Innovation and Product
Road Map for Mobile

June, 2010

G l Grace Goelzer
O 8 c Account Executive, Mobile Ads

Google Confidential and Proprietary



1 Insight

Google Confidential and Proprietary



Mobile Is Big — But You Already Know This

6./B
Mobile will create the abillity to

iIndividually target more people than
any other channel

Source: TomiAhonen Consulting 2009 Google Confidential and Proprietary 3



Smartphones will surpass feature phones by 2011
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Mobile Search Growth Follows Device Launches

m Google Mobile "Finance” Category Query Growth

— Device Launches
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Source: Google Internal Data, based on a basket of 20,000 keywords within the Finance category



Finance — Banking Category

= Google Mobile “Banking“ Category Query Growth
—Device Launches
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Moto Droid & Eris \

Android myTouch

Blackberry Storm iPhone 3GS
Android G1 \

iPhone iPhone 3G \

& ¢ ¢ & @ @ 4°
eﬂfﬁ e&'ﬂﬁ R nﬁ}@ c-{f}@ J-‘ﬁ &éﬁ R ,ﬁf’@ fo’@ &6& 4—‘—5? R 5

Palm Pre

Source: Google Internal Data, based on a basket of 20,000 keywords within the Finance category



Apps: New Ecosystem

 Over 3B downloads and
counting

« Average Android user
downloads 40 apps

« 25% of iPhone & Android
users spend 2 hrs/day In

apps

Source: Complete, Inc. 2009, mocoNews 2009



Mobile Users > Desktop Internet Users
Within 5 Years

Global Mobile vs. Desktop Internet User Projection, 2007 — 2015E
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If They Search On Desktop, They Search On Mobile

Transfer your learnings from AdWords to bridge the gap as
consumers transition from online to mobile.

Mobile Search Categories on WAP vs. Desktop

Adult

Telecommunications o Automotive
2

Society Computers & Electronics

Desktop

WAP bilefe

Online Communities Entertainment

Local Internet

Lifestyles

Source: Internal Data

Mobile Search Categories on iPhone vs. Desktop

Travelysy,  Adult
Telecommunications Animals
Sports Arts & Humanities
Societ Automotive
4 10%
Shopping Beauty & Personal Care
Sensitive Subjects 5% Business
Science Computers & Electronics
Reference Entertainment Desktop
==iPhone
Recreation Finance & Insurance
Real Estate Food & Drink
Photo & Video Games
Online Communities Health
News & Current Events Home & Garden
Loﬁestyles (ntemel{\dusmes
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The Way We Interact With ucts, Services, and
Each Other Has Chan |

Q vodafone
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=64 A B B F @ 9:32am
O] Google goggles la: O

oL

Landmark
. Paris Hotel and Casino
p s Daradise, United State:

@ Paris Hotel and Casino

Web Results

Paris Las Vegas - Wikipedia, the free
encyclopedia

Paris Las Vegas is a hotel and casino located on
the Las Vegas Strip in .... in Paradise, Nevada |
Resorts in the United States | Resorts in Las
Vegas ...

http://en.wikipedia.org/wiki/Paris_La

Paris Las Vegas, Las Vegas, NV - Reviews
and Hotel Information ...

Paris Las Vegas Hotel and Casino was a very nice
place. .... Atrium Suites Hotel Las Vegas: 4255 S.
Paradise Road, (formerly Crowne Plaza), Las
Vegas, ...

http:/

Paris Hotel/Casino- Las Vegas, NV -

VirtualTourist.com
Paris Hotel/Casino tips and photos posted by real




droid 2.2 “aka Froyo” = World’s Fastest Mobile Browser

11
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Android Personal Finance Apps

Android Market

This is a showcase for some of the featured and top ranked applications and games available on Android Market. For a comprehensive, up-to-date list of the
tens of thousands of titles available, check out Android Market on your handset.

Featured Top Free
Category I Finance v ]
BBVA Movil Market Millionaire
Enhanced
Mortgage Calculator Kileage

L

£XM 20~

- -

&
&

Stock Quote Simple Tip Calculator

Top Paid

USAA*

USAA Mobile

YN
dalm)
(AN

Receipt Filer Lite

FX

Currency

b}
i
=
i
-]

>

(<

BBVA Movil
Developer: BBVA

Locate the ATM and Branches of the BBVA bank in Spain. As well, you can locate
Servired, 4B, Euro6000 ATMs. New! Rotate your phone and view the amazing
augmented reality mode. This application also enables you to easily access the
BBVA Mobile Banking. You can access your accounts everywhere and anytime.

O WA e 2:22pm O QR ® 227em
BBVA
y Cajeros cercanos P‘« Tobids
.
{Quieres saher < ol f ot I .
cajero que!i:nes sci\vcn’ 5 c..“’m o
 Lofi ] §
o Oficinas cercanas
Maye : 2 2
cate & %
\ = &

/R Control tus Cuentas coo o “\ . c’
kel k Seevicio de Alertas al movil BBVA. - 4
=SS, .
E BBVA en tu mévil = sai
StSoogle & -
" - (é c‘.-v‘:p.- L *W“ e

Plaza de la Puerta del Sol ¥ Q Plaza de la Puerta del Sol Q
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What's Google Doing

First open and free mobile platform built from the
ground up for mobile.

65 partners, 26 devices with 59 operators in HT(;o'\'f)XUS

48 countries and 19 languages

* No. 2 Mobile Web Browsing OS ~ US Smartphones
* 40% of Android Owners Use Apps 50x+ Per Month
« 100,000 Devices Shipping Dalily

Source: IDC Study

Google Confidential and Proprietary 16



Engage your Consumers Across Multiple
Activities

_ Watch Movies
Searching S

Home  Work Shopping Commuting ————

- |

Videos

In Rising Videos

Vi

2
| g==) @ @
\

Browse Internet
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Start With Search

) vodafone
P61 A 8 B @ 12:21 pm

Web Images Local News more v

wRr—— - = . GO\ )S[C |ch tv I | Search |
wer St
= Web E3 Options
(o] 3 LCD TVs at Walmart Sponsored Links

Walmart.com Browse the Latest Models by Sharp &
More! Get a Great TV for Less.

Hilton San Francisco

333 O'farrell Street
San Francisco, CA

Hilt com

Best Buy® Official Site

www.BestBuy.com Find The Latest LCD TVs & The
Best Brands At Best Buy®. Official Site.

v

HEWS results for Icd tv

Samsung Forecasts Big Year for 3D TV, Memory
Chips - 13 hours ago

Samsung's biggest TV rival in South Korea, LG
Electronics, predicted a sharp rise in global demand
for LCD TVs this year when it ...

PC World - 524 articles »

LCD TV Buying Guide: LCD TV Reviews and
Buying Advice, Find the ...

Read LCD TV Reviews and Flat Screen TV Buying
Advice, find the top LCD Television Dealers online.
www.lcdtvbuyingguide.com/ - Optionsw

Book on Our Official Site Today and
Get Our Best Rates. Guaranteed.

Directions Search nearby Saveto.. morer

LCD TV Top 10: Best-selling LCD TVs and

Flat Panel Displays
Top 10 Best Selling LCD TV and Flat Panel

Sponsored Ad Listings Search

-l ATET T 4:27 PM =t

Google web Images | Local | more v @

Toy Store Q
Places near: @ Mountain View, CA ¥
Local > Toy Store

Palo Alto Toy and Sport Sponsored Links
ToyandSport.com Classic to modemn toys! Fun for

Bveryo 30
(650) 328-8555 -r526 Waverley St, Palo Alto, CA

Toy store

www.toysrus.com Find Toys R Us Infant Toys At
ToysRUs. Shop Now!

Palo Alto Sport Shop and Toy World
¥ 18 reviews

526 Waverley Street, Palo Alto, CA

(€ ) = 5-GetLC

PU Digital

740 Sierra Vista Ave, Mountain View,

Click to Call

Google Confidential and Proprietary
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Case Study: More Conversions, Lower Cost

k& Mobile advertising seems to be a well-kept secret....
we’re finding that mobile can actually deliver a lower cost
per conversion than desktop targeted ads. 5y

Danny Huynh, Associate Search Director
for Razorfish

Results

v' 7.5% more efficient cost per
conversion compared to
desktop campaigns

v Qver 9.3% more conversions
with mobile-specific ad text
_ P Y,




Case Study: Mobile is Closer to Point of Sale

B = 11:20 PM

Coogle | Web | Images Local more ¥

London cheap flights Q,

o — * 38% of bookings on mobile were for
easyJet London Flights Sponsored Links ﬂlghts tha‘t departed Wlthln 10 dayS

easyJet.com Fly from London with easyJet. Book

now from £35.99 inc. taxes! (VS . 13% fOI’ deS kto p)

Flight Deals to London

www.Fly.com/London Compare Flights to London
using our Free, Quick, Simple Tooll

e K iuta-t2 Lantion - Compars * ROl of 11:1, i.e. £11 return for every

Search and compare prices on cheap flights to
London and get the latest flight deals from all £ 1 S pe nt
major airlines and travel agents.

www.cheapflights.co.uk/../London/ - Options v

Cheap Flights - Compare prices on cheap
flights. airlines & last ...

G_?fmpare_ chea_p flights and get the lowest o "Hundreds Of bOOkingS a mon th from
airfare prices, instantly. Find last minute travel . . "
mobile devices

deals from all the maior airlines and

Google Confidential and Proprietary 20



Click-to-Call on Mobile Devices

k£ Our clients in local services want phone calls.... With mobile advertising,

we can reach customers in the right place and in the right mindset,
resulting in very high quality leads. )

H L @& 5:28 pm

Google | web  Images Local more » @

restaurant 0\

Web E3Options
Sponsored Links

Lou’s Italian Restaurant

www.lousitalian.com Fine dining for any

occasion. Featuring organic and fresh

ingredients.

1(650) 123-1111 - 1600 Amphitheatre Parkway,
Mountain View

Mountain View restaurant reviews

Find the perfect restaurant. Hours, reviews,
directions & more. Book a table and read ...

Howard Lerman, Chairman, Co-Founder & CEO for Yext

/Sample Results \

v" Advertisers saw a 5-30% increase in

CTRs, without cannibalizing URL
clicks.

v' Generated high-quality incremental
leads

v’ Calls were 22% more likely to be
relevant than other lead sources

v’ Calls were 31% more likely to result
iIn an appointment than other lead

\ sources /

21
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Shared under NDA

AdWords Call Tracking for Click-to-call Ads

* Click to call feature enable users to easily call your business when they see your ad on
their mobile phone.

« Call tracking provides insightful data on the calls and campaigns driving ROI.

B LB M) @ 5:28 P

Google | Web | Images Local more v @

travel agency Q

Web E3Options

Sponsored Links
World Travel Adventures £

www.wiadventures.com Let us help you find the

vacation of your dreams. Call us today!

P > 1-800-YOURBIZ Receive reports on:
Dynamically generated Local Travel Agents When user clicks to
and clickable Google Z':;:J‘rdn':‘:';‘i’:!“”“"e' with us. Get a great deal call they will be routed « Number of calls
Voice number is www.babsonassociates.com/ to the business phone  Area code of calls
inserted as an Best travel deals number you pI’OVidEd * Call duration
additional line of ad Save money on your next vacation with travel

text for ads appearing
on mobile devices with
full Internet browsers

Google Confidential and Proprietary 22



Shared under NDA

Coupons Plusbox (Beta)

Ads appear on high end devices (e.g. iPhone, Android and Palm WebOS) on Google.com,
Google Maps for mobile, and in voice and text search results in the Google mobile
application.

v Motivate customers
ATET 525 PM to spend.

Web Images Local News more v

GOLJ [C[ oga park slo| ]IC Search jl . .
- e . — v’ Differentiate your

First Class Onl 5 Sponsored Links b u S I n eS S .

www.parkslopeyoga.com Five Levels from Beg. to
Advanced Vigorous vinyasa “flow” style yoga
792 Union St, Brooklyn, NY 11215

(718) 789-2288 (=) Coupon @ Map \/Encourage users to
Park Slope Yoga

First iass Only $5 interact with your ad.

Thai Yoga Bodywork or Pilates

il ATE&T = 5:25 PM

Web Images Local News more v
GO( )gle [ yoga park slope ] lj: Search }
Web infoy

First Class Only $5 Sponsored Links
www.parkslopeyoga.com Five Levels from Beg. to
Advanced Vigorous vinyasa “flow" style yoga

792 Union St, yn, N 5

Coupon

Local results near: ™ naw vork. NY ¥

Jaya Yoga & Wellness
Center

718) 788-8788
y e ( ) Expires - Mar 18, 2009

"_é Just show phone screen jgftore. N
ir?ﬂ/., Or share it / save it for |a&fer: email - sms

1626 8th Ave, Brooklyn, Get Directions
NY 11215-5613

v Measure the value of
your advertising.

Park Slope Yoga Center
hetr 20 reviews (718) 789-2288

792 Union Street, Brooklyn,
NY 11215

Local results near: g, York, NY ¥

Get Directions

Jaya Yoga & Wellness
Center
2 reviews

mm (7] (718) 788-8788

Google Confidential and Proprietary 23



Reach Your Consumers on the Mobile Web

Google Content Network
Reach the growing audience that uses High
End phones to access websites.

Reach: 1000’s of mobile optimized sites

» Websites: iPhone/Android, full HTML, WAP
* iPhone & Android apps

* m.youtube.com

Target Via:
« Keyword Contextual
« Channel/Category

Cost:
e CPC or CPM

Ad Specs:
« Text or Image
« 300x50. 7.5k Max File Size

|

Bankof America 22> Mobile Banking

New Mobile Banking App for Android

Click here for more info

tOpI)( — Change

New York, NY

Search News

Results 1- 20
of 3,066 for "target coupon”

Registered Investment Advisors (RIA'S)
Find Win/Win with TARP... =]
29 min ago | PRWeb

Target Stores Now Offering Mobile
Coupons
1 hr ago | About.com

Free coffee, Target coupons on your
iPhone, and other deals
2 hrs ago | The Baltimore Sun

Get A $2 Off Coupon From
The Makers of Theraflu®.

User Search
for “Target
Coupon”

Google Confidential and Proprietary 24



Be A Part of The Explosion

Ads for Mobile Applications: m

Hundreds of trusted premium
publisher partners

* Full Reporting o 5% Cshibock B’ e
« $2-8 Avg CPM’s N Bay Area Restaurants
» * My restaurants
Many Targeting Options Y Neighborhoods
* Run Of Network Typonotiood
Features (delivery, etc)
: SpeCiﬁC Placements ownload Marvin Gaye Popular restaurants
° Category Targeting : Talk of the Town
* Finance * Dining 2 @
e Sports  News

« Entertainment « Many More

Billions Of Monthly Impressions

@ |Bjai

shazam Flixter Spotify Pandora Qik Urbanspoon Sports Dolphin Back- Big Bill
Tap SIRMRDSidential anOMEetary  MiiNC




Shared under NDA

With New Engaging Ad Formats: Expandables

New ad format for clients advertising on mobile content and mobile apps
that allows users to click to expand the ad banner to view additional content

without leaving the mobile site or app.

Q Popular Recent Category Q Popular Recent Category

Watch Funny People Trailer v
#3. Tap to expand - Ads by Google

ndangc

#_  Watch Funny People Trailer A
#£L) Tap to hide - Ads by Google A

-l AT&T 3G 12:04 PM == -l AT&T 3G 12:04 PM ==

//

K. DL:ED-

%tary
R —



Promote Your Apps

App Download Case Study: Increased Conversions on
Apps

/Results

Ml ATET = 9:20 Ahu - — .l ATET 3G 2:32 PM =
W 1ot - o | corcoran Improved
‘j] | www.google.com/m/se... G § ) corcoran group real estate P e rfo rm an Ce .

Current Region: New York

Introducing the Corcoran

Download our free NYC re Corcoran iPhone A 8 t 10 t h . h
All |l Want Is You . Find open houses & apartments for O Imes Ig er
sale in NYC near you on your iPhone BUY
itunes.apple.com/us/app/corcoran CT R
Today's Featured Properties
Corcoran iPhone Real Estate App. Mobile : F 785 Fifth Avenue

Open Houses. Properties ... £ | Uppor Eat Side I n C re ase d d Own Ioad S

Corcoran iPhone Real Estate App, Mobile Open
Houses, Properties, For Sale, For Rent, Manhattan,

Er-o\(:kclér:c;:??;?‘?Slp::;zda-71 tons v 502 Park Avenue AC h i eve d an

f28  Upper East Side

Corcoran promoting new iPhone app

New York. Manhattan. Brooklyn ... S S . eStimated 20% Of total

Dec 2, 2009 ... Corcoran's iPhone app can use
the smart phone's Global Positioning System l 207 East 57th Street

(GPS) satellite capabilities to display ... % Midtown East
www.corcoran.com/news/index.aspx - Option L 2 Bathe, 12 Gp p OWn O a S j

an.com » ¥

Corcoran's New iPhone App on Vimeo DEERNNEY & 25 Cantral Park Wast
Preview and | < i (‘ —
You from U2 ‘I < - s o 3 /

Featured

Love NYC Real Estate?

Download the free Corcoran Apphere

Google Confidential and Proprietary 27



Engage Your Audience Exclusively on YouTube

Roadblock gives you exclusivity with users browsing mobile video content

Homepage

AL © H LBl & 3:41 Pm
Ytlll~ [ Search

See more »

Shredding
AANKT

Steve Vai "Now We Run"
KAA K

Canon Rock by JerryC with
Japanese guitarists
N R AR

See more »

- This Is The Only Level Too 2
. Walkthrough/Speedrun - 3:02 - 1
whhH

Browse

MY ] @ B B & 3:43Pm

You @B~ | Search

Home Videos My Account

Most Viewed

Mazda3
Fix and test drive diesel modded
caravan
~ KRR AK

1/4 mile: Ferrari 599, Porsche
911, SL65, Evo ARS...
| whhhK

Bentley Mulsanne - The art of
color
HRAKAS

Police Officer and Ford Crown
Victoria rescue defective Toyota
*hhd

Developing a Formula One car:
__F1 Driver Contribution

) Q

Search Page

&AL @ B B & 3:45Pm

Youff~ [mazda search

Home Videos My Account

W Roadfly.com - 2010 Mazda RX-8
Road Test and Review by Jessi ...
NHANT

Mazda MX-5&#39;s 20th birthday
race - autocar.co.uk
Rt 0]

Mazda Furai : Race Track
*RAAK

Turbocharged Mazda RX-8
hhAk

over 8M daily impressions
100% SOV for your brand



Best Practices Are Emerging

Create a positive mobile
experience for your users

v’ Optimize your website for mobile
devices and create mobile specific
landing pages or websites

v’ View your website from different mobile
phones to understand your users’
experiences

v’ Enable analytics and conversion
tracking. Look at your website’s traffic to
see what percentage is coming from
mobile phones

v’ Have a strong mobile call-to-action and
ensure that your conversion event
makes sense for mobile

Connect with your
mobile users

v’ Create separate mobile specific ad
campaigns

v’ Use click-to-call ads if your business
takes calls or has a national call
center

v’ Leverage mobile search, CTC, in-app
advertising, mobile YouTube ads to
reach your audience. Find your
audience where they are and use the
right ad for the right activity.

29
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Landing Pages are Key To Conversions

Good Better

..... AT&T < ¢ 11:55 AM ™ iPod = 3:49 PM E > 4:18 PM =3

Em m YIM: _m,m .'m'?xms' et ] @hc New ﬁ urk Eimcﬁ Che New HJork imes ¢

Section updated moments ago

Mar 9, 2009, 6:27 PM EDT
New York @ 45°F, Cloudy

[ Ehe New HJork Times W Conspicuous Consumption,
! ar LATEST NEWS Casualty of Recession
: 5 1 ' * * In the consumer race to have the latest
P kel p———— ) Don't R"ﬂy on Bush's Signing and the best of everything, the downt

Statements, Obama Orders
The president ordered executive
officials to consult with the attorney
general before relying on any of the

signing statements to bypass a
statute Don’t Rely on Bush's Signing
’ Statements, Obama Orders

Obama Lifts Bush’s Strict
Limits on Stem Cell Research

In a ceremony at the White House,
President Obama pledged that his ad

The president ordered executive

Obama Lifts Bush's Strict officials to consult with the attorney,
Limits on Stem Cell Research = o N

In a ceremony at the White House, k‘- ::'::,':_“3:(;:‘:":',:'::(:"'"'m"r
President Obama pledged that his Find movie showtimes. |
administration will "make scientific The Xew flork Bimes
decisions based on facts not —~ TR

AR |

HTML Site on Optimize iIPhone App
iIPhone Mobile
Landing Page
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Multiple Reports Available Help Optimize Mobile

|Phone/
-

Placement / Keyword Performance v
Ad Performance v
URL Performance v v v
Ad Group Performance v v v
Campaign Performance v v v
Account Performance v v v
Demographic Performance v

Search Query Performance v v v
Placement Performance v v v
Click to Call Report v v
Mobile Segmentation Reports v v

Google Confidential and Proprietary
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Thank You!



